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1. How to log in for tax consent declaration  

1.1 Enter the website www.muangthai.co.th and click “Services” Next, 

click “Tax Consent” Picture 1  

 

Picture 1 

1.2 Once you access the tax consent declaration page, click “Click to 

continue”. Picture 2 

 

Picture 2 

http://www.muangthai.co.th/
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1.3 Enter the insured's ID card number or customer ID number and click 

“Sign In”. Picture 3 

 

Picture 3 

1.4 Enter the date of birth of the insured, check the phone number and 

click “Click to receive OTP”. Picture 4   

 

Picture 4 
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1.5 Enter the OTP code received and click “Sign In”. Picture 5  

 

picture 5 

In case you enter an incorrect OTP code, the system will display the message.  

 

In case you do not receive the SMS, please wait for 1 minute to request a new 

OTP again.  

 

In case you enter an incorrect OTP code for more than 5 times consecutively, 

the system will display the message.  
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1.6 Select “Declare your intention/Check your rights" to exercise the tax 

deduction right from premiums of health insurance for father-mother.  

Picture 6 

 

 Picture 6 

1.7 When entering the insurance premium information to review for the 

income tax exemption on premiums of health insurance for father-mother, 

you will see the existing insurance policy and policy details. Select the tax year 

and policy you wish to exercise the right. Click  "Give consent" and "Confirm" 

Picture 7 

 

Picture 7 
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2. In case you have intention to exercise the right of 1 premium payer  

2.1 Once you access the tax consent declaration page and you give 

consent to the Company to disclose your premium information to the 

Revenue Department,  

click “+Add information of premium payer” Picture 8  

 

 

Picture 8 
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2.2 Please enter the information of the premium payer who wishes to 

exercise the right and enter the premium payer's mobile phone number to 

receive OTP. Next, click “Click to receive OTP”. (The mobile phone number 

must not be the same number with the insured because it is used in identity 

verification process). Picture 9 

 

Picture 9 

The system will display the message. 

 

When you have entered the OTP, select  Give consent to the Company to 

submit and disclose the premium payer's information and information related 

to this insurance policy and click “Confirm”. 
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2.3 In case you wish to exercise the right of 1 premium payer, the 

system will display the tax consent declaration page and the information of 

the premium payer who wishes to exercise the right, please click “Confirm” A 

to complete the process. Picture 10 The system will display the message in 

Picture 11, and click “OK”. The system will display the tax consent declaration 

form for income tax exemption on health insurance premiums for father-

mother for tax year XXXX. Picture 14 
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3. In case you have intention to exercise the right of more than 1 premium 

payer  

3.1 Once you access the tax consent declaration page and see the 

premium payer's information who wished to exercise the right, click “+Add 

information of premium payer” shown in B in Picture 10 to add premium 

payer information. Please enter the information according to Item 2.2. The 

system will display the tax consent declaration page and the premium payer's 

information. Press "Confirm" shown in A to complete the process. Picture 10 

The system will ask you to provide email shown in C to deliver documents 

within 3 working days. Picture 12  

 

Picture 10 

 

                               

B 

                               

A 

xxxxxx                   xxxxxx         xxxxxxxxxx 
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รูปท่ี 11 

 

 
 

Picture 12 
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3.2 In case you have intention to exercise the right for more than 1 

premium payer, the system will not display the tax consent declaration form 

for income tax exemption on health insurance premiums for father-mother 

for tax year XXXX but will display the message in the tax consent declaration 

form field.  

“The Company will send the form to you via email within 3 working days from 

the tax consent declaration date” on the insurance premium information 

page. Picture 13 

 

Picture 13 
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Picture 14 
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4. In case you do not have intention to exercise the right  

4.1 When entering the insurance premium information to review for the 

income tax exemption on premiums of health insurance for father-mother, 

you will see the existing insurance policy and policy details. Select the tax year 

and policy you wish to exercise the right. Click  "Not give consent" and 

"Confirm". Picture 15 

 

Picture 15 
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4.2 The system will display the tax consent form for income tax 

exemption under tax law for reference to apply for the tax exemption from 

premiums of health insurance for father-mother for the tax year XXXX. 

Picture 16 

 

Picture 16 

 


