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1. How to log in for tax consent declaration  

1.1 Enter the website www.muangthai.co.th and click “Services” Next, 

click “Tax Consent” Picture 1  

 

Picture 1 

1.2 Once you access the tax consent declaration page, click “Click to 

continue”. Picture 2 

 

Picture 2 

 

http://www.muangthai.co.th/
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1.3 Enter the insured's ID card number or customer ID number and click 

“Sign In”. Picture 3 

 
Picture 3 

1.4 Enter the date of birth of the insured, check the phone number and 

click “Click to receive OTP”. Picture 4   

 

Picture 4 
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1.5 Enter the OTP code received and click “Sign In”. Picture 5  

 

picture 5 

In case you enter an incorrect OTP code, the system will display the message.  

 

In case you do not receive the SMS, please wait for 1 minute to request a new 

OTP again.  

 

In case you enter an incorrect OTP code for more than 5 times consecutively, 

the system will display the message.  
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1.6 Select “Declare your intention/Check your rights/Download the 

certificate” to exercise the tax deduction right from life insurance premiums, 

health insurance premiums, annuity life insurance premiums. Picture 6  

 

picture 6 

1.7 When entering the insurance premium information to review for the 

income tax exemption, you will see the existing insurance policy and policy 

details. “Click to Make a Request” Picture 7  

 

 

Picture 7 
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2. In case you have intention to exercise the right  

2.1 Once you access the tax consent declaration page and once you 

give consent to the Company to disclose the premium information to the 

Revenue Department, please select the tax year and the insurance policy in 

which you would like to declare your intention to exercise the right. Click 

“Submit the information" Picture 8  

 

  
Picture 8 
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2.2 The system will display request form for income tax exemption 

according to tax law to allow you to review the information. Click “Confirm” or 

“Edit” in case you wish to edit the information. Picture 9  

 
Picture 9 

2.3 After clicking “Confirm”, the system will display that the tax consent 

declaration has been successfully completed. Click "OK". Picture 10  

 

Picture 10 
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2.4 The system displays request form for income tax exemption 

according to tax law. Picture 11 

*Please capture the screen as an evidence. 

 

Picture 11 

 

Policy No. 
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3. In case you do not have intention to exercise the right  

3.1 Once you access the tax consent declaration page and once you 

give consent to the Company to disclose the premium information to the 

Revenue Department, please select the tax year in which you do not wish to 

exercise the right and select  I do not intend to exercise the income tax 

exemption right on all insurance contracts. Click “Submit the information". 

Picture 12  

 

 
 

Picture 12 
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3.2 The system displays the request form for income tax exemption 

according to tax law to allow you to review the information. Click “Confirm” or 

“Edit” in case you wish to edit the information. Picture 13 

 

Picture 13 

3.3 After clicking “Confirm”, the system will display that the tax consent 

declaration has been successfully completed. Click "OK". Picture 14 

 

Picture 14 
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3.4 The system will display the request form for income tax exemption 

according to tax law. Picture 15 

*Please capture the screen as evidence. 

 

 Picture 15 

 

 



 pg. 12 

4. To check the right/To download the certificate  

4.1 When entering the insurance premium information to review for the 

income tax exemption, you will see the existing insurance policy and policy 

details. Select the tax year you wish to check your right and status in the table 

titled “Status of income tax exemption request" or click on the PDF file 

to download the certificate. Picture 16  

 

Picture 16 
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4.2 The system will display the premium payment certificate. Picture 17  

 

Picture 17 
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4.3 Next, scroll down to click “Download PDF”. Picture 18  

 

Picture 18 

 

In case of computer screen: After clicking to download, the file will be 

saved to your computer. Picture 19  

 

 

Picture 19 
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In case of Android phone screen: After clicking to download, the PDF file 

will be saved to your phone immediately.  

In case of IOS phone screen: After clicking to download, the PDF file will 

be shown on the screen, and you can click  to download to the device or 

to send the PDF file to other applications. Picture 20 

 

 Picture 20 


